Caracol Toolkit

Service and interior design

The design of a space and the services it offers strongly contribute to its identity and to the
development of a common and shared culture. Its virtuous collaborative dynamics transform
the space into a place, lived and brought to life by people.

¢
&
.
@
3 G '?/
5 %, TR
g <, <
S “ O
& 72
el 0
2 ¢ %6
= 5
ol 3 >
= 8 2,
v 5
9 :
S D
o) =
2 n
2
Los O
Q ] 3\ s
'S , /B Analyse \N‘(\O\)
- Offered around "
R
et
3 asu0e®
/B On 'CeS \\
Nect with other local se"'
In this section, you will: Field of intervention: Level of depth:
S22 share and discuss A  People mmm= 1| Understand
% Use external tools B  Context wess 2 | Interact
ﬁ Take notes on this canvas C Vision 3 | Organize

Use these canvases in parallel with the textual guide: here you can take notes of the progress you have made while putting into practice the steps
illustrated in detail inside the guide. The guide provides an in-depth explanation and several open reference tools for the implementation of each

step in this spiral path, called "Caracol". Follow the spiral path starting from the center - "Understand" - towards the outside - passing through
"Interact” and "Organize" - and going back when necessary.
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